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opurnHanbHoe HassaHue: «Contact Center Buyers Guide, North America, 2019 / Providers Look to Harness Al to Infuse
Intelligence in the Customer Experience / Bright Pattern Profile»

opurMHan o63opa pasmelleH Ha cante KomnaHuu BrightPattern
MHbOpPMaALLMA O MOIHOM UCCIef0BaHMM AOCTYNHA Ha caiTe KomnaHuu Frost & Sullivan

nepeBos Ha pycckuit asblk: CloudContact, 2019 r.
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Bright Pattern

NHdopmaums o KoMnaHum n TeKylee COCTosiHMe

Bright Pattern 6b11a ocHoBaHa B 2010 r. Kak NMOCTaBLIMK SaaS-pelleHnii Ana KOHTaKT LeHTpoB. HassaHue
KOMMaHUK («SPKUI y30p») BO3HMK/IO U3 AEW CO34aTb PeLleHue, «103805touee coenams KaueHmcKul
cepsuc apye, npouje u boicmpee yem Ko20a Aubo» 3a cyeT MacliTabrupyemocTu 1 HacToALLei
OMHMKaHabHOCTH, obecneunsatowmnx Hanbosee NPOCTyro paboTy U CaMble HU3KME Tapudbl B OTPaC/u.
OcHoBaTe/I KOMMNaHUN UMEIOT MHOTO/IETHWIA ONbIT yCnelHon paboTbl B MHAYCTPUMN KOHTAKT-LEHTPOB, PAL,
K/Il0YEeBbIX pa3paboTUMKOB NPUHMMANN yYacTME B CO34aHMM MPOMbILLIEHHOrO KOHTaKT LeHTpa Genesys u
CRM-pewweHwnit B KomnaHuu FrontRange.

KomnaHuAa Ha Ha4yaNbHOM 3Tane noy4unaa MHBECTULMK OT Kopriopauuu Aspect Ha pa3paboTky obnauHoM
nnaTGopMbl, B pesysibTaTe KOTOPbIX O6bln co34aH Zipwire, 06n1auyHbIN KOHTAKT LeHTp Kopnopauun Aspect.

fonoBHOM odpmc KOMMNAHWK pacnonoxKeH B San Bruno, KaandopHua (CLUA) ¢ sononHUTeNbHbIMKM 0dUcamu B
KanndopHuu, Asctpanuu, Poccum n AnoHuun. Y komnaHmm ectb 2 Jata LeHTpa 8 CLLUA 1 no ogHomy B
Npnanann, Asctpanmm, AnoHnmn, CuHranype u HOxkHoM AdpuKe.

Mocne HeCKO/IbKMX IET MHTEHCUMBHOW Pa3paboTKM U paclumMpeHma GyHKLMOHAbHbIX BO3MOXKHOCTeN, B 2017
r. KOMMNAHMWA 3HAYUTENBHO PACLLIMPUIA PYKOBOAALLMI COCTAB C LLe/IbI0 HAapaLLMBaHUA aKTUBHOCTU MPOAANXK U
MapKeTuHra. McnonHutenbHbim aupektopom Bright Pattern 6bin HaszHaueH Michael McCloskey, 6biBwmnii
npesnaeHT KomnaHum Kana n UcnonHUTenbHbIn gupekTop Genesys. B 2018 r. B KOMNaHWIO NPULLAK eLle
[BO€E BbICOKOMOCTaBNAEHHbIX pyKoBoguTenei Genesys: Ted Hunting (14 neT paboTbl BULE-NPE3MAEHTOM MO
MapKeTUHry) 1 Brian Hays (18 net paboTbl BULE-NPE3NLEHTOM MO IM106aNbHbIM NPoAakam).

HaunHana c 2018 r. rogosoit goxog, Bright Pattern pacteT onepexatoWwmmmn TeMnamm; 3aKkasunkamm ABAatoTCA
Takue rnobanbHble KoMnaHumW, Kak Daimler Group v Kaiser Permanente, NHHOBaLMOHHble KomnaHuu Klook
n Weebly/Square, KpynHbie ayTCOPCUHIOBbIE KOMMaHWUM M NapTHepbl B CeBepHoi AmepuKe, A3naTcKo-
TuxookeaHcKkom pernoHe 1 EBpone. Komnanua numeet 6onee 200 3aKa3umKoB B 26 cTpaHax, Bkatodana CLUA,
KaHagy, AnoHuto, CuHranyp, Asctpanuto, UpnaHguio, fepmanuto, Utanumio u KOxHyo Appuky.
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OnucaHune n aHanus nnatgopmbl
Bright Pattern Contact Center

Mnatdopma Obaa4Ho20 KoHmakm LieHmpa nsHavanbHo pa3pabaTbiBanach, Kak OMHUKaHaAbHOE pelleHmne,
npeaHasHayeHHoe A/1A 0AHOBPEMEHHOM PaboTbl HECKO/IbKMX KOHTAKT LEHTPOB Pa3/iMyHOro pasmepa: ot
CpeaHuX A0 cambiX KpynHbiX. [locTpoeHHas Ha OCHOBE MUKPOCEPBMUCHOMN apXMTEKTYPbl, OMHUKaHa bHan
nnatdopma nossonseT 06pabaTbiBaTb 06PALLEHUA KAMEHTOB MO BCEM KaHanamM A0CTyna (TPaguuMoHHbIM
ro/10CoBble M HOBbIM LMPPOBLIM KaHanam). Naatpopma Ncnonb3yeT eAnHYO apXUTEKTYPY A5
06CNyKMBAHUA BCEX TUMOB 06paLLeHUi.

Bright Pattern obecneumnsaeTt 100% A0CTYNHOCTb CEPBUCA M Tononoruto active-active gnsa 6onee yem 10 000
oaHOBpeMeHHOo paboTaloLmx Nonb3oBaTenel 04HOro KOHTaKT LeHTpa. CepBepHoe obopyaoBaHue
PacnoJ/IoXKEHO B Pa3/IMYHbIX reorpaduyecknx permoHax u cama naatpopma BbiIbUpaeT, KaKk YCTaHOBUTb
coeiHeHWe ANa obecnevyeHms HenpepbIBHOCTU paboTbl BU3Heca 1 aBapMMHOro BoccTaHoBAeHUA. Cuctema
No3BO/IAET 3aKa3uMKam cobnogatb TpeboBaHMA No 6€30NacHOCTU AaHHbIX, MCMO/b3YA MECTHbIX MapTHEPOB
015 NOKaNbHOTO XpaHEHUs OAHHBbIX.

KomnaHuA 3asaBaAeT, 4To ABAseTcs nepBoi 061a4HO-He3aBMCMMOl NaaTdopmMoit, NO3BONAIOLLEN
3aKas4yMKam MCNoAb30BaTb TakMe cepBUChl, Kak Amazon, Azure, Oracle, Rackspace nnu cBon cob6CTBEHHbIE
AaTa ueHTpbl. Bright Pattern nmeet ueHTpbl 06paboTkun gaHHbIX B CLLUA, B ocHoBHOM mcnosb3ya AWS naum
[aTa LLeHTPpbl KOMNAHWI-NAPTHEPOB B APYrMX permoHax. KomnaHumaA TakKe MOXeT NOXBACTaTbCA BpeMeHeM
6e30TKasHoM paboTbl 99,998%. MnaTtdopma No3BoAsET NPOBOAUTL OOHOBNEHUA CEPBMCA «HA NeTy» be3
KaKux-1Mbo NpocToes A5 3aKa34yMKOB.

[Oun3alii nnathopmbl M UCNONB30BAHME NYULLMX MPAKTUK OpraHM3aumm paboTbl NO3BOAET 3aKa34MKam
6bICTPO HAaCTPOUTb M BKAOUMTL KL, B paboTy, no MuHMMYyMy obpaltance B UT-noapasgeneHma. Tunosoi
nepwuog 3anycka KL, coctasnser 1-2 Hegenu gna manbix U CpegHUX KoMNaHui u 1-2 mecaua gna KpynHbixX
OpPraHun3aLuii, BKIOYas MHTErpaLuio ¢ BU3HEC-NPUNOKEHUAMM 3aKa3umKa, Takumu Kak (RM (Hanpumep:
Salesforce, MS Dynamics, ServiceNow, Zendesk). ABMWUHUCTPaTUBHbI UHTepdelic cneumnanbHO pa3paboTaH,
yTo6bI 06ECNEeYnNTb BO3MOXKHOCTb M3MEHEHMA HACTPOEK «Ha NIeTy», BKAOYaa M3MeHeHne BUsHec-npasun
MapLupyTu3aumnmn u paboumx npoueccos (workflow) noctobpaboTku, He Tpebya npuBeYEHUA AOPOrOCTOALLUX

pecypcos UT 1 npodeccnoHanbHO i NoaLEPHKKN.

Bright Pattern npegocTtaBnseT yHMBEpPCaNbHOE OMHUKAHaIbHOE MPUIOXKEHME 415 ONepaTopos U
CYNepBM30POB KOHTAKT LLEEHTPOB, OTAE/bHOE MPUIOKEHME ANA HACTPOMKM U aaMUHUCTPMpoBaHmua KL,
cneumanbHoe NPUIoXKeHNe A8 NPoBainaepoB CepBmCca U A0MONHUTE/IbHbIE NPUIOMKEHWNA /18 HaCTPOMNKM
CKpUNTOB pa3roBopa, Beb-yaTa, cleHapues 06paboTKM U HacTeHHbIX naHenen (wallboard).
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e Bright Pattern Journey Engine (agpo o6nauHoii nnatdopmbl)

OcHoga nnatdopmbl, obecneumBaeT 06paboTKy cOrnacHo bM3Hec-NpaBMaaM BCEFO MOTOKA
obpalleHWiA, BKIKOYan: BXogALLME U Ucxoaawme Bbi3oBbl, IVR, BUAeo, email, 4aT, MobuAbHbIE
npunoxeHus, SMS, 60Tbl U mecceHaKepbl. PacnpegeneHune Ha ONepaTopoB OCYLLECTBAAETCA C
MCNO/b30BaHMEM CNEeLMaNbHON MaTPMULbl HACTPOEK, YYMUTLIBAIOLLEN 3arpy3Ky OonepaTopos npu
06paboTKe pasInYHbIX TUNOB 0bpaLLeHM. AAPo OcyLLecTBAAET «OecloBHOE» NepeKoyeHne
KaHanoB Ansa obecneyeHUsa HemnpepbIBHOIO 06CNyKMBaHUA U NpeaoCTaBAAeT CpeacTBa
MOHUTOPUHIA, OTYETHOCTM M KOHTPO/IA KayecTBa Mo BCEM KaHanam AocTyna. [LonoaHUTe IbHble
bYHKUMM BKAOYatoT 06paTHbI 3B0HOK (callback), «HenpepbIBHbIN pa3roBop» A1A COPBaBLLMXCA

BbI30BOB, BO3MOXHOCTb OTNpaBKM SMS Bo Bpems pasrosopa.
e BrightStart Apps (npunoxeHus)

MpeayctaHosneHHble moaynu u workflow (paboumne npoueccsl), KoTopble MOryT 6bITb UCNONL30BaHbI

Npw NOCTPOEHNK CLLEHapUeB 06CNYKNBaHMA U NOCTOBPaboTKN 0bpalleHMn. PellatoT KOHKPETHbIe
3aga4um no paboTe c obpalleHnAMM; BbICTPO BKIOYAKOTCA B paboTy, C MUHMMaNbHbIM
ncnonb3osBaHmem UT-pecypcos. Mprmepamu rotoBbIX NMPUNOKEHUN ABAAIOTCS ronocoBoit IVR,
6bIcTPan OMHMKaHaAbHOCTb (NogKAtoYeHWe AByX Hanbosiee BOCTpeboBaHHbIX LNMPPOBLIX KAHANOB),
Beb6-4yaT ¢ nepcoHanbHbIMW HacTpoKkamm gns VIP-KAneHToB, «becloBHbIA» YyaT-60T. B
3aBMCMMOCTM OT BM3HEC-3a4a4 3aKasumnKa MoryT 6bITb NOArOTOBAEHbI U APYTrMe TUNOBbIE
NPUNONKEHUA.

e Bright Al (UckyccTBeHHbI UHTennekT)

Mcnonb3oBaHuWe cneumannsmpoBaHHbix TexHonoruni, skatodas NLU (Natural-language understanding -
MOHMMaHMe eCTECTBEHHOMO A3bIKa), TPAHCKPUMLMIO pPeym, NOHUMAHME CMbIC/IA, UCKYCCTBEHHDIN
nutennekt (Al) u mawmnHHoe obyyeHmne (ML). lobasnsaeT camble nepeaoBble pelleHnn B

COBPEMEHHbIN KOHTAKT LeHTp. MNaaTtdopma nmeeT yKe rotoBble MHTErPALLUN C MUPOBbLIMMU
nvaepamu B obnactu UK, Brkntouan IBM, Google, Amazon v Microsoft. MpuMmeHeHne 3Tux

TEXHONI0TMiA No3BoNseT 06bEeANHATL BO3MOXKHOCTU BOTOB 1 ONEpPaTopoB A/1A YCNELWHOro peLleHns
6usHec-3aaay, rae 60Tbl UCNONL3YIOTCA AR KAaccuduKaumm obpalleHuii u TUNoBbIX OTBETOB, a
onepaTop - Ans 6o1ee TOUHOrO U NEePCOHaIbHOrO OTBETA. BO3MOXKHO MCNoab30BaHWe 60TOB,
CO34aHHbIX B Camoi NaaTdopme nUam NpUMeEHEHME BHELLHUX KOMMepUeckmx 6oTos. M nomoraeT

onepaTopam, NoAcKasbiBas 0TBETbl Ha 06palleHuMa B YaTe, email, mecceHaskepax, SMS 1 no
TenedoHy, aBTOMaTU3INPYA U COKPaLLLas Bpemsa 0B6CaY»KMBaHUS.

e lonocosoti IVR

IVR, ncnonbsyolunit TexHonornum MM n noHnmaHus ectecTBeHHOrO A3blKa, HA OCHOBE NepeoBbIX
peweHunit ot Google, Microsoft, Amazon v IBM. Ucnonb3ya W, NLP 1 peuesyto aHannTtuky, peleHme
NoCTOAHHO oby4yaeTcs, yyyluasa B3aumoaencTame ¢ KAMeHTamu.
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e OMHMKAHa/NbHbIN KOHTPO/Ib KayecTBa

3aKOHYEHHOE peLleHne A1 OMHUKAHA/IbHOFO KOHTPO/IA KayecTBa 06CNyKMBaHUA NO BCeEM
KaHasam A0oCTyna U No Ka*kaomy obpalleHuto. Bolwesliee Bo 2-m KBapTase 2019 r., pelweHue
npegocTaBAseT NPOCTON, MHTYUTUBHO NMOHATHbIN GYHKUMOHAN A8 KOHTPOAS U 0byyeHus
onepaTtopos. BKkntoyaeT B cebs 3anmcb pa3roBopoB M 3KPAHOB, TPAHCKPUMLMIO 3anucen, cpeacTea
06y4yeHMs U NOCTBbI3bIBHbIX ONPOCOB. OMHUKAHaNbHbIA KOHTPO/Ib KAYeCcTBa MOXKET ObITb BbIMONHEH
Ha N1loboM KaHane, No3TOMY CynepBM30p MOXKET KOHTPOIMPOBATL M OLeHMBaTb paboTy onepaTopa
He3aBMCMMO OT TUNa obpaLleHns Bo Bpems ero ob6paboTkM nam no ero 3aBepLUeHUN.
MoaepKnMBaeTcA MHOTOKaHabHaA 3anucb, pasaeieHne KaHaioB 3anucKu 1 Noakavaemas
TPAHCKPUNLMA Pa3roBOPOB. TaKKe eCTb BO3MOXHOCTb 3aM1CKU C HECKOJIbKMX MOHUTOPOB U
COXPaHeHMA 3anpallnBaemMbIX U NepesaHHbIX BO BHELLHUE CUCTEMbI AaHHbIX.

OMHMKaHaNbHbIN KOHTPO/Ib Ka4yecTBa BCTPOEH B NPUJIOKEHUE cynepBm3opa. MockonbKy naatpopma
nogaep»kusaeTt 06paboTKy Bcex TMNOB 0bpalleHMin, 3aKa34MKU MOTYT KOHTPO/IMPOBATb KaYecTBo
06CNyKMBaHMA NO BCEM KaHanaM M NPOBOAUTb NOCTBbI3bIBHbIE ONPOCHI A4 onpeaeneHus
nokasatenei CSAT (Customer Satisfaction Score - YnosnetsopeHHocTb knnenTa), NPS (Net Promoter Score -
MNoka3aTtenb NOSNbHOCTU KIMEHTOB), KOHTPOAMPOBATb SMOLIMOHA/bHYIO OKpaLleHHOCTb Ananora
NoOKaHaNbHO, MO Temam obpalleHNit 1 No TMNam KnnmeHTos. O6palleHus, NoKasaTeNn KOTopbIX
OKas3blBalOTCA HUXKe 3a[aHHbIX NOPOroB, MOryT 6bITb HE3aMeANUTENbHO HanpaBAeHbl Ha
CneumnanncTos, OTBEYAIOLNX 33 YAepKaHUe KNMEHTOB U Ha CynepBmn3opos, Ans BbiCTporo
pearnposaHusa. Bright Pattern yTeepaeT, 4To ABAAIOTCA NEPBbIM B OTPAC/N, NPEAOCTaBAAOWNM
3TV AaHHbIe MO BCEM KaHaflaM M No BCcem 06 palleHUsm.

e OmniWFM

OmHuKaHanbHoe pewenune gna WFM (Workforce Management - Ynpaenenue TpyL0oBbIMK pecypcamu) ans Bcex
KaHaNO0B W HaBbIKOB OMepaTopOB 3aN1aHNPOBAHO K Bbixoay B 4-m KBapTane 2019 .

e Bright Connect API

Habop npeaycrtaHoBAeHHbIX APl n KoHHeKTopoB Ko Bcem ocHoBHbIM CRM 1 B/, BKatouaa MS
Dynamics, SFDC, Zendesk v ServiceNow.
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Mpopaxun n nogaepxka

Bright Pattern ocywiecTBnaeT NpoAaxKu Kak Hanpsamyto, Tak U Yepes NnapTHepoB. B HacToALwee Bpems
OCHOBHbIE NPOAAXKM OCYLLECTBAAIOTCA Yepes NapTHEPOB; peopraHn3aumna 1 pasBuTne KOpnopaTUBHbLIX
npoaax n mapketTuHra B 2019-2020 rr. MoKeT ele 6oblue 3aKpenuTb 3Ty TeHAEHUMIO. KOMNaHWA akTUBHO
paclumpaeT NapTHEPCKYH CeTb; C OKTAOpA 2018 r. noagnMcaHbl NapTHepCcKMe cornaweHus ¢ 10-to
KpynHenwmnmun naptHepamu Genesys B CLLA, KaHage, EBpone n Asnun. MNoaTeepXaeHNemM KayecTsa
peleHuns senaeTca coobleHne o Tom, 4Tto Bright Pattern nognucan cornaweHnue ¢ TTEC (ayTCOPCUHT
6u3Hec-npoueccos), K KoHLy 2019 r. oxkungaetca nogkntoveHme 4000 p.m.; Kpome Toro, TTEC moKeT
npoaasaTb NAaTGopPMy CaMOCTOATENBLHO.

MapTHepcKasa nporpamma Bright Pattern BkntovaeT nepenpoaasLUoBs, MHTerpatopos, nocrtaswimnkos (RM u
TEXHOIOTMYECKUX NapTHEPOB. K/loueBbiM Hanpas/eHUEM Pa3BUTUA KOMMNAHUN ABIAETCA OTKPbLITOCTb A8
Bcex HosbIx TexHonoruni (CRM,WFO/WFM, Al), uTo no3BonseT 3aka3uymMKam BbibpaTb Hauayyllee pelleHne gns

cBomx 3aga4. NnaTdopma TakKe paboTaeT Ha BCeX OCHOBHbIX NpoBaiaepax o6nauHbIx cepaucos (AWS,
Azure, Oracle).

Bnarogaps NpocTomy aaAMUHUCTPUPOBAHMIO (aBTOMATUUYECKAs YCTaHOBKA, KOHPUrypauma) nnatoopma
MOXET BbITb YCTAHOB/AIEHA C MMHUMAa/IbHbIM MPUBAEYEHNEM PECYPCOB NPOdECCMOHANbHOM NOAAEPHKKM
nposaiaepa cepsuca. MsmeHeHua B npouecce pabotbl KL, (Hanpumep, UsmeHeHUa cueHapusa uam
HaCTPOWKM cepBuca) MoryT 6biTb BbINOAHEHbI BU3HEC-MO1b30BATENAMM CAMOCTOATENBHO UK C
MWHMUMaJ/IbHBIM y4acTMem NpodeccMoHanbHoOM noaaepkku. Joxoa Bright Pattern ot npodeccroHanbHoM
noAaLep kKM cocTaBnseT meHee 5% OT 06LWMX NOCTYNNEHWI, YTO ABNAETCA NYULLUM NOATBEPKAEHNEM
NPOCTOTbI 0BCNYKMBAHUA U CKOPOCTU BHECEHUA USMEHEHWIA.
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npeumyLLecTBa orpaHuYeHus

Mnatdopma NoaaepKMBAET BCE OCHOBHbIE KaHabl
B3aMMmoAencTBuMs, obecneymsan HacTosllee
OMHUKaHanbHoe o6cnyKuBaHue. MpuUnoxKeHns ans
OMHMKaHaNbHOW OLLEHKN KayecTBa 06CNYKMBaHUA U
WFM nnaHupytoTca K Bbixody B 4-m KBapTane 2019 r.

B03MOXKHOCTb BbIOOPA 3aKa3uMKamu CeTeBoM
NHOPACTPYKTYpbl 406aBAAET AOMNONHUTENBHYIO TMOKOCTD,
KOTOPYI0 MOryT obecrneuynTb He Bce NpoBaaepsbl
aHaNIorMYHbIX CEPBUCOB.

KomnaHusa ofHOM M3 NepBbiX NPeanoXKuaa cepsuc
06paboTKM YaTOB HAa OMHMKaHaNbHOM NiaTtdopme.

Bnarogapa npoctomy agMUHUCTPUPOBAHMIO, KOMMAHWA
NOAAEPKNBAET HU3KME LIeHbl Ha IMLEH3UMU U
npodeccMoHanbHyo NOAAEPMKKY (COCTaBAAET YacTb OT
CTOMMOCTM NPOodeCcCMOHaNbHON NOAAEPHKKU APYITUX
NOCTaBLLMKOB CEPBUCOB; MeHbLUue 5% OT Aoxoa08
KOMMaHuu).

KNneHTo 1 napTHEepo-OpMeHTUPOBaHHAA KOMMaHMS,
60/bllOe BHUMAHWE yaenseT yyeTy peKoMeHaaumin 1
3aMpOoCOB 3aKa3umMKoB. Hanpumep, npunoxeHue ans
OMHMKaHa/IbHOTO KOHTPOAA KayecTBa BKAtoYaeT 80
KNtoYeBbIX PYHKLMIA, peasin30BaHHbIX MO NOXKeNaHUAM
3aKa34yMKOB 1 NAPTHEPOB.

CnewumanmsnMpoBaHHble NOpTanbl, cobuparoLme
HEe3aBMCMMble OLEHKWN NONb30BaTeNElN PeLLEHNN,
oueHuBaloT Bright Pattern Bblwwe, Yem apyrue obnayHble
CepBuchI.

®yHkumoHan WFM (yuet pabouyero BpemeHu) goctyneH
6narofapa MHTErpaLum Co BCEMU OCHOBHbIMM
noctasuwwmkamu WFM-pewerunii. HepasHo KomnaHma
BbINYCTU1A OTAENbHOE MPUIONKEHNA Aan
OMHMKaHa/IbHOrO KOHTPO/IA KauyecTsa; BbIXos,
cobcteeHHoro WFM-npunokeHua 3annaHuMpoBaH Ha 4-i
KBapTan 2019 r. Ha HacToALee BpeMa OHU eLLe He
NPOTECTMPOBAHbI PbIHKOM.
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PekomeHpauum 3akasumkam
Jlyywnin BbiGop
e OMHUKaNbHOCTb

KomnaHuu, nnaHmpytoLme Mcnosib3oBaTb NOAHbIE OMHUKAHA/bHbIe BO3MOXKHOCTK KL, 6e3
CYLLLECTBEHHbIX PACXOLAO0B HA NLEH3MU U NPODECCMOHABbHYIO NOAAEPNKKY, ABNAIOTCA KAOYEBbIMU
KAneHTamu Bright Pattern. KomnaHuu, MHTepecytowmeca HoBbIMU NONYAAPHBIMW KaHanamm,
TAaKMMM, KaK MeCcCeHaKep U MOOU/IbHbIE MPUIOXKEHMSA, BK/ILOYAs YaT, BUAEO YaT U 0bmeH
AOKyMmeHTamu/dpaitnamm moryT ycrewHo peLlmTb 3T1 3a4a4M ¢ NoMoLblo naatopmbl ObnayHoro
KL,. Bright Pattern BcTpoun noanepxKy Hanbonee NonynapHbIX MecceHaKepos, BKAoYaa WhatsUp
n Facebook* Messenger B cBOO NiaTPopmy. ITO NO3BOAAET KIMEHTAM NMOJHOLLEHHO
B3aMMOZAENCTBOBATb C KOMMAAHUAMM C MOMOLLbIO MOBWIBHBIX MPUNOMKEHUI, UCNONb30BaTb KHOMKY
«MO3BOHMTb MHE CeMYac» A1 roI0COBOM NOAAEPIKKMU, UCMONAb30BATL YaT, BUAEO YaT, 0OMeH
AOKYyMeHTamu u ¢poTo.

e UcKyccTBeHHbIN UHTenneKr

[na KomnaHuWiA, paccmaTpMBalOLWMX BO3MOXKHOCTb BcTpanBaHusa UM B npouecc B3aMmogaeincTems ¢
KnueHTamu, Bright Pattern npepnaraet 60nblwoi Habop onuuii: OT aBToOMaTM3aLUnm paboumnx
npoLeccoB (M MHTerpaumu ¢ apyrumu paspadotuymkamm RPA (Robotic Process Automation)-npunoxeHuit)
00 VHTENNeKTya ibHbIX 60TOB B MOBWbHBIX NPUNOKEHUAX. PasnyHble TeXHONOrMM MOTyT BbITb
Nerko o6veAnHeHbl B pamMKax eANMHOTO cLeHapma obcayRmnsaHma (Hanpumep, NPUNONKeHUe Ans
MeCCeHKePOoB C BO3MOXKHOCTbIO Bbl30Ba YaT 60Ta).

MpenynpexxpeHne
e Y3HaBaemocTb 6peHaa

Bright Pattern po cux nop ewe He UMeeT TOr0 YPOBHSA Y3HAaBAaEMOCTM, KOTOPbIN eCcTb y pAga ApYyrux
NMOCTaBLLMKOB 06/1a4HbIX peleHmnit, T.K. KomnaHua ao 2018 r. npenumyLLecTBeHHo bbina
CKOHLIEHTPUPOBaHa Ha TEXHUYECKOWN CTOPOHE pelueHus. MocnegHue nsMmeHeHua B cTpaTermm
MAPKETUHTA M NPOAAK, AaKTUBHbIE MAPKETUHIOBbIE aKL MK, BKAIOYAA NPOABUMKEHNE B MOMCKOBbIX
cMcTeMax, y4acTme B TeMaTUUECKUX BbICTaBKax M WOY NOKa3a/n CYLLECTBEHHbIN POCT Y3HAaBaeMOCTH
KoMnaHum Bo BTopoi nonosuHe 2018 r. n nepsoit nonosumHe 2019 r.
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Frost & Sullivan

Frost & Sullivan — mexxayHapoaHan KOHCAaNATUHIOBaA KOMNaHWA, NOAAEPKMBAOLWANA NaPTHEPCKNE
OTHOLUEHMSA C KANEHTamK. YCayrM KOMnaHumM CnocobCTByOT pa3BUTUIO BU3HECA KAMEHTOB, a TaKKe
OOCTUMKEHWIO CTabUIbHOTO POCTa, NOCTOAHHOMY BHEAPEHMIO MHHOBALUMI U NOAAEPMKAHWUIO NNAEPCKUX
nosuumin. Yeayrm komnanum - Growth Partnership Service — ocHoBbIBatOTCA Ha NOAPOBHbIX PbIHOYHBIX
nccnenoBaHUAX U UCMOb30BAHWUM NEPeoBbIX UCCeL0BATE/IbCKUMX MOoAeIel U NMPAKTUK. Ha npoTaxKeHuu
nouTn 60 net Frost & Sullivan coTpygHM4aeT c KomnaHuamM 13 cnmncka Global 1000, monoabimm
Pa3BMBAIOLLMMNCA KOMNAHUAMM, @ TaKKe MHBECTULMOHHO-PUHAHCOBLIMM OpraHusaunamu. Frost & Sullivan
pacnonaraet 40 oducamm no Bcemy mmpy.

* - Facebook u Instagram npuHagnexat Meta Platforms Inc., AeaTeNbHOCTb KOTOPOW NPU3HaHa
3KCTPEMMCTCKOM 1 3anpeLLeHa Ha Tepputopun PO,
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